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Project Documentation

� _~ÅâÖêçìåÇ=íç=íÜÉ pìêîÉóW
� The aim of the survey was to find out which travel destinations are considered

critical by the respondents and why. 

� mêçÅÉÇìêÉW
� Online survey in Germany with 1,000 interviews

� Respondents were selected according to gender and age from the Dialego 
Access Panel

� Participants received an invitation by personalised email which included a 
hyperlink to the survey

� The sample was quoted according to gender and age variables as per the
German population (micro census) ‏‏ ‏‏

� cáÉäÇ qáãÉW
� Start: 02 September 2009

� End: 09 September 2009
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Sample

QVB RNB

Age

Base: n = 1,000 participants

Gender

ONB

PRB

QQB

Men

Women

14-29 years

30-49 years

50 years and older
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Popular Destinations

In which region have you already spent your private holiday? 

_~ëÉW=å=Z=NIMMM=é~êáÅáé~åíëX=ãìäíáéäÉ=~åëïÉêë éçëëáÄäÉ

Northern Europe (GB, Scandinavia etc.)

Southern Europe (Italy, Spain, Greece, Turkey, 
Balkans etc.)

Central Europe (France, Benelux, Switzerland, 
Austria etc.)

Eastern Europe (Poland, Slovenia, Czech 
Republic, Hungary etc.)

Asia

North America

Central America

South America

Africa

Oceania

Australia

I have never travelled outside of Germany. 6%

4%

6%

8%

17%

20%

27%

41%

53%

73%

79%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Southern and Central Europe are the most frequently visited destinations.
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Frequency of Holiday Trips
Split according to Age

How often do you go abroad on private holidays?

_~ëÉW=å=Z=VQR=é~êíáÅáé~åíë ïÜç Ü~îÉ ~äêÉ~Çó íê~îÉääÉÇ ~Äêç~Ç

More than 4 times a year

3 times a year

Twice a year

Once a year

Less than once a year

A circle means that the
amount is significant on a 95% level

Nearly a third of the respondents go on holiday abroad twice a year, a third does so once a year
and another third less than once a year. 

Total

14-29 years

30-49 years

50 years and older

páÖåáÑáÅ~åí áå=łNQJOV=óÉ~êë/

páÖåáÑáÅ~åí áå=łPMJQV=óÉ~êë/ ~åÇ=łRM=óÉ~êë ~åÇ=çäÇÉê/
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Concern

Do you have reservations regarding visits to certain countries, regions or cities at the moment? 

_~ëÉW=å=Z=VQR=é~êíáÅáé~åíë ïÜç Ü~îÉ ~äêÉ~Çó íê~îÉääÉÇ ~Äêç~Ç

Yes

No

More than two thirds of the interviewees are aware of certain destinations being dangerous. 

65%

35%
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Critical Destination Countries

Which destinations would you avoid at the moment because of dangers or risks? 

_~ëÉW=å=Z=SNT=é~êíáÅáé~åíë ïÜç Ü~îÉ êÉëÉêî~íáçåë êÉÖ~êÇáåÖ îáëáíë íç=ÅÉêí~áå ÇÉëíáå~íáçåëX=ìåéêçãéíÉÇX=çåäó
ãÉåíáçåë [Z=R=éÉêÅÉåí

Interviewees are most likely to be worried when it comes to countries/regions with political unrest. Even some typical
travel destinations otherwise frequently visited by Germans are mentioned here. 

5%

6%

7%

7%

9%

10%

10%

14%

14%

22%

26%

26%

0% 5% 10% 15% 20% 25% 30%

Afghanistan

Iraq

Iran

Israel

Egypt

Spain

Majorca

Turkey

Mexico

USA

Pakistan

Yemen
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Reasons for Reservations
Split according to Age

_~ëÉW=å=Z=SNT=é~êíáÅáé~åíë ïÜç Ü~îÉ êÉëÉêî~íáçåë íç=îáëáí ÅÉêí~áå ÇÉëíáå~íáçåëI=ãìäíáéäÉ=~åëïÉêë éçëëáÄäÉ

A circle means that the
amount is significant on a 95% level .

health threats
(infection, epidemics, parasites)

Violence against tourists
(abduction, aggression)

cultural differences
(religion, poverty, political system

natural disaster
(earthquakes, flood waves, deluge)

political unrest
(terrorist attacks, riots, wars)

Which of the following reasons or risks keep you from traveling there? 

Health risks such as infections, epidemics or parasites – which are certainly more likely to be
found in non-European countries than terrorist attacks – are only mentioned by few participants. 
Natural disaster and bad infrastructure seem to be only minor problems. 

bad infrastructure

other

páÖåáÑáÅ~åí áå=łNQJOV=óÉ~êë/

páÖåáÑáÅ~åí áå=łNQJOV=óÉ~êë/

páÖåáÑáÅ~åí áå=łPMJQV=óÉ~êë/

Total

14-29 years

30-49 years

50 years and older
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Reasons for Reservations against Certain Countries 
Split according to Countries

Which of the following reasons or risks keep you from traveling there? 

eÉ~äíÜ=êáëâë

EáåÑÉÅíáçåëI=ÉéáÇÉãáÅëI=
é~ê~ëáíÉë ÉíÅKF

mçäáíáÅ~ä ìåêÉëí

EíÉêêçêáëí ~íí~ÅâëI=êáçíëI=
ï~êë ÉíÅKF

sáçäÉåÅÉ ~Ö~áåëí
íçìêáëíë

E~ÄÇìÅíáçåI

~ÖÖêÉëëáçå ÉíÅKF

k~íìê~ä Çáë~ëíÉê

EÉ~êíÜèì~âÉëI=ÑäççÇ
ï~îÉëI

ÇÉäìÖÉI

ÜìêêáÅ~åÉëI=~î~ä~åÅÜÉë
ÉíÅKF

`ìäíìê~ä ÇáÑÑÉêÉåÅÉë

EêÉäáÖáçåI=éçîÉêíóI

ï~ó=çÑ=äáÑÉ=ÉíÅKF

_~Ç=
áåÑê~ëíêìÅíìê

É

fê~è åZNSP

^ÑÖÜ~åáëí~å=åZNSM

fê~å=åZNPU

fëê~Éä=åZUV

bÖóéí åZUQ

pé~áå=åZSP

qΩêâÉó åZSP

j~àçêÅ~ åZRQ

jÉñáÅç=åZQP

rp^=åZQO

m~âáëí~å=åZPQ

vÉãÉå åZPM

_~ëÉW=å=Z=ëÉÉ ~ÄçîÉX=é~êíáÅáé~åíë ïÜç Ü~îÉ êÉëÉêî~íáçåë êÉÖ~êÇáåÖ îáëáíë íç=
ÅÉêí~áå ÇÉëíáå~íáçåëX=ìåéêçãéíÉÇI=çåäó ãÉåíáçåë [Z=P=éÉêÅÉåí

81-100 %

61-80 %

41-60 %

21-40 %

0-20 %
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Sources Security Situation 
Split according to Gender

_~ëÉW=å=Z=VQR=é~êíáÅáé~åíë ïÜç ~äêÉ~Çó íê~îÉääÉÇ ~Äêç~ÇI=ãìäíáéäÉ=~åëïÉêë éçëëáÄäÉ

A circle means that the
amount is significant on a 95% level .

Department for Foreign Affairs

friends/acquaintances

Travel books

Travel forums on the web

embassies

Total

Men

Women

Have you ever used one of the following sources of information to check how safe/dangerous a travel
destination can be considered? 

More than a quarter of the participants have already consulted the Department of Foreign
Affairs to learn something about the security situation of a certain country. 

news

other

I have never checked how safe/dangerous a
certain country might be

páÖåáÑáÅ~åí áå=łïçãÉå/

páÖåáÑáÅ~åí áå=łïçãÉå/
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Security Situation of certain Countries

On which regions/countries/cities have you already gathered information concerning their security
situation? 

_~ëÉW=å=Z=SQU=é~êíáÅáé~åíë ïÜç ~äêÉ~Çó Ö~íÜÉêÉÇ áåÑçêã~íáçå çå=íÜÉ ëÉÅìêáíó ëáíì~íáçå çÑ=~=ÅÉêí~áå ÅçìåíêóX=ìåéêçãéíÉÇX=çåäó ãÉåíáçåë [Z=P=
éÉêÅÉåíK

Apart from Spain and 
Majorca all travel
destinations considered
risky are non-European. 
Spain ranks third after
Egypt and Turkey. If
Spain and Majorca were
seen as one region, they
would even rank second. 

3%

3%

3%

3%

3%

4%

4%

4%

6%

7%

7%

9%

13%

0% 2% 4% 6% 8% 10% 12% 14%

Turkey

Egypt

Spain

Israel

USA

Thailand

South Africa

Mexico

Tunesia

China

Indonesia

Iran

Majorca
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kçï~Ç~óëI=íÜÉ ëÉÅìêáíó ëáíì~íáçå áë=çåÉ çÑ=íÜÉ Ñáêëí ~ëéÉÅíë íç=ÄÉ ÅÜÉÅâÉÇ ïÜÉå áí ÅçãÉë íç=íê~îÉäI=ÉîÉå áå=bìêçéÉ~å=ÅçìåíêáÉëK=qÜÉ ÅçìåíêáÉë
ê~åâáåÖ ÜáÖÜÉëí áå=Ç~åÖÉêë ~åÇ=êáëâë ~êÉ fê~è EOS=éÉêÅÉåíFI=^ÑÖÜ~åáëí~å=EOS=éÉêÅÉåíF=~åÇ=fê~å=EOO=éÉêÅÉåíFI=Äìí ~äëç=bìêçéÉ~å=ÇÉëíáå~íáçåë ëìÅÜ=~ë=
pé~áå=ENM=éÉêÅÉåíF=~åÇ=j~àçêÅ~ EV=éÉêÅÉåíF=~êÉ ãÉåíáçåÉÇ ê~åâáåÖ SíÜ ~åÇ=UíÜK=qÜÉ ê~åâáåÖ çÑ=ÅçìåíêáÉë Öê~ÇÉÇ êáëâó ëíêçåÖäó ÇÉéÉåÇë çå=íÜÉ
ä~íÉëí åÉïë áå=íÜÉ ãÉÇá~K=qÜìë áí áë=åçí ëìêéêáëáåÖ íç=ÑáåÇ=íÜÉ rp=ê~åâáåÖ NMíÜ ÅçåëáÇÉêáåÖ íÜ~í ëáåÅÉ pÉéíÉãÄÉê=NNI=OMMN=íÜÉêÉ Ü~îÉ ÄÉÉå åç=
ÑìêíÜÉê ~íí~Åâë Äó ïÜáÅÜ íçìêáëíë ÅçìäÇ ÑÉÉä íÜêÉ~íÉåÉÇK

tÜÉå áí ÅçãÉë íç=íÜÉ êÉ~ëçåë Ñçê êÉëÉêî~íáçåë ~Ö~áåëí ÅÉêí~áå ÅçìåíêáÉëI=éçäáíáÅ~ä ìåêÉëí EVN=éÉêÅÉåíF=~åÇ=îáçäÉåÅÉ ~Ö~áåëí íçìêáëíë ETV=éÉêÅÉåíF=
~êÉ ãçëíäó ãÉåíáçåÉÇK=eÉ~äíÜ=êáëâë ëìÅÜ=~ë=áåÑÉÅíáçåëI=ÉéáÇÉãáÅë ~åÇ=é~ê~ëáíÉëI=ïÜáÅÜ ~êÉ ãçêÉ äáâÉäó íç=ÄÉ ÑçìåÇ áå=åçåJbìêçéÉ~å ÅçìåíêáÉë íÜ~å
íÉêêçêáëí ~íí~ÅâëI=~êÉ ãÉåíáçåÉÇ äÉëë ÑêÉèìÉåíäó ERN=éÉêÅÉåíFK=k~íìê~ä Çáë~ëíÉê ~åÇ=Ä~Ç=áåÑê~ëíêìÅíìêÉ ~ééÉ~ê íç=ÄÉ çåäó ãáåçê éêçÄäÉãë EOS=
éÉêÅÉåí É~ÅÜFK

fÑ íÜÉ ëìêîÉó áë=ëéäáí ~ÅÅçêÇáåÖ íç=ÅçìåíêáÉëI=áí ÄÉÅçãÉë ÅäÉ~ê íÜ~í éçäáíáÅ~ä ìåêÉëí ~åÇ=îáçäÉåÅÉ ~Ö~áåëí íçìêáëíë éä~ó ~ë=ÖêÉ~í ~=êçäÉ Ñçê pé~áå=~åÇ=
j~àçêÅ~ ~ë=Ñçê fê~èI=^ÑÖÜ~åáëí~å=~åÇ=fê~åK=tÜÉêÉ~ë Ñçê pé~áå=~åÇ=j~àçêÅ~ íÜáë áë=ÅÉêí~áåäó ÇìÉ íç=íÜÉ bq^=~íí~Åâë íÜáë ëìããÉêK=pìêéêáëáåÖäóI=íÜÉ
OMMR=íÉêêçêáëí ~íí~Åâ çå=íÜÉ içåÇçå=råÇÉêÖêçìåÇ=Ü~ë=ëìåâ áåíç çÄäáîáçå ëáåÅÉ åçåÉ çÑ=íÜÉ êÉëéçåÇÉåíë ãÉåíáçåÉÇ dêÉ~í=_êáí~áå=~ë=~=êáëâó íê~îÉä
ÇÉëíáå~íáçåK=j~óÄÉ íÜáë êÉëìäíë Ñêçã íÜÉ ïáÇÉëéêÉ~Ç ìëÉ çÑ=ãçåáíçêáåÖ ëóëíÉãëK==

qê~îÉä=ÇÉëíáå~íáçåë ïÜáÅÜ ~êÉ ãçëí çÑíÉå ÅÜÉÅâÉÇ ïáíÜ êÉëéÉÅí íç=íÜÉáê ëÉÅìêáíó ëáíì~íáçå ~êÉW=bÖóéí ENP=éÉêÅÉåíFI=qìêâÉó EV=éÉêÅÉåíF=~åÇ=pé~áå=ET=
éÉêÅÉåíFK=jçêÉ íÜ~å ~=èì~êíÉê çÑ=íÜÉ é~êíáÅáé~åíë EOU=éÉêÅÉåíF=Ü~îÉ ~äêÉ~Çó ÅçåëìäíÉÇ íÜÉ aÉé~êíãÉåí=çÑ=cçêÉáÖå ^ÑÑ~áêë=íç=ÑáåÇ=çìí=ãçêÉ ~Äçìí
íÜÉ ëÉÅìêáíó ëáíì~íáçå çÑ=~=ÅÉêí~áå ÅçìåíêóK=

pìãã~êó
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Contact

cÉÉä ÑêÉÉ íç=Åçåí~Åí ìëW

Angelika Tings, Public Relations & HR

aá~äÉÖç=^d=Market Research Online

Friedrichstr. 69-71 

52070 Aachen, Germany

+49/241/97828-0 TEL 

+49/241/97828-118 FAX

www.dialego.de

info@dialego.de

Dialego AG is a member of:


